


Morrisey Offers Software as a 
Service+ Subscriptions for its 
Industry-Leading Products

Morrisey offers software as a service+ (SaaS+) subscriptions for its 

Web-based care management and credentialing and privileging 

software solutions. All you need is an Internet connection to 

access the software. Morrisey provides the hardware and software 

to support the application and database servers, so that you don’t 

have to pay for infrastructure, maintenance and upgrades. As an 

added benefi t, you can pay from your operational budget rather 

than having to apply for capital funding.
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Get Fast Access at a Predictable Price
We offer SaaS+ subscriptions to our Web-based credentialing and privileging application, MSO for the 
Web™ (MSOW™), and our care management product, Morrisey Concurrent Care Manager™ (MCCM™). 
When you subscribe to our SaaS+ solutions, you avoid the overhead associated with installing a 
traditional hardware confi guration.
 
For an annual subscription and no large upfront capital expense, you get instant access to MSOW and 
MCCM 24/7. Implementation is faster than with conventional software, because there are no delays 
related to confi guring, purchasing and installing hardware and software. 

Morrisey provides 24/7/365 operational support, including guarantees related to system uptime; data 
backup with secure, off-site storage; operating system and security updates; and all software upgrades. 
Our SaaS+ subscriptions include software related to the required operating systems, relational database 
management system, and standard and ad hoc reporting licenses. 

The Morrisey Difference
Many application service providers store subscribers’ data in a single, shared database, but we store our 
customer data in separate, secure database instances. Subscribers have direct access to their own data, 
making it possible for them to build and run myriad ad hoc reports and data exports without having to 
contract with Morrisey for those capabilities. Morrisey’s SaaS+ subscriptions also enable you to run your 
own version of MSOW and MCCM, including any site-specifi c customizations. You are not forced to 
adopt a shared version of the software with everyone else.

 No large up-front capital investment for hardware
 Convenient, predicable pay-as-you-go subscriptions
 No costs associated with ongoing IT support
 Fast deployment
 24/7/365 hardware maintenance and support
 Continuous, proactive monitoring and guaranteed system uptime 

and response time
 Customers access their own secure databases
 Worry-free upgrades

Why    
 SaaS+?



SaaS+ Security
Morrisey’s SaaS+ subscriptions for MSOW and MCCM are hosted at 
the Chicago-based ServerCentral data center, www.servercentral.com. 
Controls ensure a secure operating environment, service continuity 
and availability. Subscribers’ data is protected against disasters 
such as fi res, fl oods and power outages. Redundant fi rewalls 
include intrusion detection and continuous virus protection.  

Physical Security
ServerCentral uses several tools and processes to help prevent 
hosted servers from unauthorized access. Security personnel 
monitor physical security 24/7/365, and both a magnetic 
badge and biometric access system control access to and 
within the data center. A digital camera system monitors activity 
inside and outside the facility and records any activity in real 
time. Surveillance tapes are maintained in an off-site video library. 
ServerCentral enforces strict security policies regarding access to 
common data center areas. Access to facilities is limited to authorized 
network and vendor support personnel. Automated alarm systems are located 
throughout the facility.

Data Security
ServerCentral’s security-based technologies include fi rewalls, intrusion detection and continuous virus 
protection. Encryption is used for all Web-enabled transactions that require user authentication and transfer 
of sensitive data. This is accomplished using any of the following methods:

 Virtual private network      SSL v3.0, or
 Secure shell, or       MPLS circuits

Infrastructure
The data center is built to withstand terrorist attacks, fi res, fl oods and earthquakes, and is immune to 
power outages. The temperature- and humidity-controlled environment contains robust primary and 
emergency power and redundant fi re-suppression, water, cooling and security systems.

Infrastructure features include:

 subscriptions for MSOW and MCCM are hosted at 
the Chicago-based ServerCentral data center, www.servercentral.com. 
Controls ensure a secure operating environment, service continuity 
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common data center areas. Access to facilities is limited to authorized 
network and vendor support personnel. Automated alarm systems are located 

 Eight 1,150-ton water chillers
 N+2 generator confi guration
 Dry-pipe pre-action fi re-suppression system 
 Central fi re alarm system with direct alarm to 

the local fi re department

 16 emergency diesel-powered generators
 Redundant AC/DC UPS power


